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RECENT EXPERIENCE 

2019-present Strengthening the prevention and treatment of NCDs through a gender approach 
  World Health Organization Regional Office for Europe (Copenhagen, Denmark) 

• Analyze STEPs survey (NCD) data through a gender approach to identify trends and 
disparities in health behaviors and accessing services between men and women  

• Liaise with country focal points in Eastern Europe/Central Asia on using data for 
interventions and policy changes 

2019  Assessment of business planning in primary care facilities across Tajikistan 
  World Health Organization Regional Office for Europe (Dushanbe, Tajikistan) 

• Lead assessment team in evaluation of business planning initiative in primary care facilities 

2019  Packaging data for policymakers and informed decision-making  
Federal Competitiveness and Statistics Authority (Dubai, UAE) 
• Identify capacity needs and design tailored workshops in packaging data for various 

audiences and purposes, including storytelling with data and research and analysis methods 

2018-present Antibiotic policies and practices in primary health care clinics 
Institute of Public Health (Bengaluru, India) 
• Examine current policies and practices  and design interventions to strengthen efforts to 

prevent and respond to antimicrobial resistance 

2017-present Medication adherence for patients living with HIV/AIDS  
Nelson Mandela University (Port Elizabeth, South Africa) 
• Assess and strengthen pharmacy personnel’s counseling of patients through training on 

behavior change and addressing social stigma for increased medication adherence 

2015-2018 Responsive primary health care for sustainable and equitable health outcomes 
World Health Organization (Republic of Kazakhstan) 
• Assess patient needs and healthcare provider attitudes, design training on patient engagement 

and behavior change for over 400 health care providers, including on-site follow up visits 
 
AREAS OF EXPERTISE 

Specialties • Social and Behavior Change 
• Health Communication 
• Social Influence and Persuasion 
• Intercultural and Intergroup Communication 

• Project Design and Implementation 
• Field Assessment 
• Skills-based Training 
• Public Speaking and Presentation Skills 

Research • Focus Groups  • Thematic Analysis 
 • Interviews 

• Ethnography 
• Quantitative Analysis 
• Quasi-experimental Design 

EDUCATION  

Ph.D. Communication Studies—University of Kansas (USA) 2011 
M.A. International & Intercultural Communication—University of Denver (USA) 2008 
B.A. Portuguese—Brigham Young University (USA) 

Minors: Business Management, International Development 
2005 
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ACADEMIC APPOINTMENTS  

2015-2019 Assistant Professor 
  Health Communication, St. Louis College of Pharmacy (USA) 

2012-2015  Assistant Professor  
Communication, Nazarbayev University (Kazakhstan)  
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Technical Reports 
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Craig, B.J. & Kapysheva, A. (2017).  Conclusive report on communication training for providers: Mangystau and 
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Organization, Regional Office for Europe. 

OTHER SKILLS  
Technical   Languages  

SPSS for statistical analysis 
Epi Info (public health data analysis) 
Adobe Photoshop  
Non-Linear Video Editing 

English (Native) 
Portuguese (fluent)    
Spanish (conversational) 

 


